IN-HOUSE AV RESTRICTIONS
How to avoid In-house
AV Restrictions

ABOUT THIS GUIDE
How To Use This Guide:
We have created this guide
to provide you with balanced
information when choosing a
venue that may have in-house
supplier tie ins, so you can
make the decisions & choices
that are best for your event.
We produced this after hearing
from meeting organisers and
clients about the growing fees
associated with using their
own outside AV Company
at a venue.

We wanted to give you the
ultimate ability to choose
which ever provider would
allow you to execute your
ideal event.
We have included the
following:
•
•
•
•

Fees to be aware of
Tips for negotiating
Clause to include in your RFP
Clause to include in your
facility contract

I hope this is helpful to you,
and if you need anything at all
or have any questions, please
do not hesitate to ask.

Fees To Be Aware Of:
By using an outside AV company, you
may encounter additional fees. The
important thing is to understand which
fees are being charged to you because
you are using an outside company
versus which are typical fees because
they are needed. For example, if the
in-house AV company does not require
floor coverings, the outside AV company
should not need this either.
Later we have included language to
include in your RFP and contract to
avoid these fees, however here are the
most common fees you want to avoid.
• Babysitting/AV liaison fees - When
using an outside AV company, the
in- house company will typically
require a liaison watch the outside
AV company. Typically if the outside
AV company is competent, this
person will be doing nothing.
• Credit card fees - Using a credit card
for payment.
• Damage deposit - A required deposit
(which will be refunded) in case of
damage of the venue.
• Floor covering - Typically to protect
the flooring or walls.
• Freight elevator fees - Using the
freight elevator.
• Internet/telecom fee - Using on-site
networking, internet or telecom
infrastructure.
• Loading dock fees - Using the loading
dock.

• Permitting/engineering - The venue
may require fees for permitting and
engineering.
• Power fees - For power usage on
the venue. Talk to your outside
AV company to find out how much
power would be needed and ask for
cost from the venue ASAP. Venues
are great at adding this on, just days
before the event! Leaving you no
choice but to pay.
• Rigging fees - This can be everything
from cost per rigging point (point in
which you hang motors and other
elements) or requirement to use
the in- house trussing or rigging
elements.
• Service fee - General fee for service.
Typically a percentage of the total
estimate/invoice. Ask for this broken
down, what is the service for?
• Using an outside AV company fee
- A flat fee for using an outside AV
company (Why? Is it because the
venue is not making a percentage?)

Tips For Negotiating:

Clause To Include In Your RFP:

1. You ultimately have the power as the
client. Remember that.
2. Involve your vendors before you
choose your venue. They will be
aware of which venues are easiest
to work with and also allow help you
navigate the fees prior to contracting.
3. Always have a back-up option(s). If
you put all of your eggs in one basket,
then you have no choice. Having
multiple options as well, it allows you
to see what is common place and also
leverage various bids.
4. Be prepared to walk away.
5. Sometimes, it’s about give and take.
We are not saying that venues are
charities and can’t make money. So
if you are not allowing them to make
money on the AV, you can’t expect to
get everything else for free, but they
need to play fair and explain cost and
charges during the process.
6. If you are planning to do a
reoccurring event at the venue,
that is great leverage, utilise that
especially if you’re willing to commit
for multiple years/months.

Audiovisual Services:

Recently, some facilities and their
in-house AV companies have instituted
a variety of clauses and fees that appear
as punishment for using an outside AV
company without providing a service or
benefit to the client.
The following information is designed
to remove any of those clauses at the
bid or RFP phase of site selection. Also
included is an addendum in final signed
contracts.

Due to the unique nature of our
members and our meeting program
format, CLIENT NAME has a long-term
partnership with an AV provider that is
familiar with the needs of our members.
We will plan to utilize their services for
much of our unique audiovisual meeting
requirements. They in-turn may rent
equipment and/or labour from the
in-house provider to augment their
needs while on-site. When replying to
this RFP, please exclude any fees or
charges or requirements to the
CLIENT NAME or our AV partner.
Recently, some facilities and their
“in-house” AV companies have
instituted a variety of clauses and fees
that appear punitive without providing a
service or benefit to the organization or
their AV Partner. The information below
is designed to remove any of those
clauses at the bid or RFP phase of site
selection. They will also be included as
an addendum in final signed contracts.
CLIENT NAME has depended on the
services of our professional AV partner
and we plan to use their services at our
future meetings.

Clause To Include In Your RFP:

Clause To Include In Your
Facility Contract:

Therefore, CLIENT NAME will not
accept any clauses within a proposal
or contract that include unusual fees,
charges or unnecessary additions
as a result of using our AV partner.
Examples of these include but are not
limited to:

Contract Addendum Item:
Audiovisual Services Provider

• Requirements for supervisory labour
to move-in/ out of the facility.
• Fees to prepare rooms for use.
• Charges for podiums, power, heating,
air conditioning or lights within the
meeting room.
• Require the use of floor or wall
coverings when not practiced by the
house AV company.
• New labour/ union contracts (if
there were none at the submission
of the proposal or when signing
the contract).
• Fees or charges for similar services
which in the past decade have
not been standard practices in
the industry.

CLIENT NAME reserves the option to
use our own AV provider for all of our
audiovisual needs with no additional
charges, fees or penalty of any type
to CLIENT NAME or our AV partner.
This addendum is understood by the
hotel/meeting facility and supersedes
any other items in this contract to
the contrary.

CLIENT NAME attendees have unique
audiovisual needs and therefore we
have an A/V provider that has been
a reliable partner for several years.

It is incumbent upon the facility to
remove these types of clauses from
any proposals prior to submission
to CLIENT NAME. CLIENT NAME
expects the facility to openly bring up
and address these items for a detailed
discussion and acceptance prior to
including any of them within our
final agreement.
We hope you find this guide of use
please do contact SBAV consultant
should you have any question or
require support with audio visual
on your event.

SBAV CONSULTANT
New Head Office
Alderley Science Park
Nether Alderley
Cheshire
SK10 4TG

T: +44 (0)7912 965 244
E: stuart@sbavconsultant.co.uk
W: www.sbavconsultant.co.uk

As your production consultant
I can be an invaluable link between
you and the production support.

